
rGb|flul/ gu/kflnsf sfof{nosf]
gful/s j8fkq
Citizen Charter

zfvf– k|Zff;g
lhDd]jf/L sd{rf/L– gd/fh aflgof
u'gf;f] ;'Gg] kbflwsf/L– sfo{sf/L clws[t

l;=g+= pknJw x'g ;]jfx? ;+nUg ug'{kg]{ k|Dff0f sfuhftx? nfUg] ;do

!= Gfftf k|df0fLt !_ tf]sLPsf] 9fFrfsf] lgj]bg
@_ d[tssf] d[To' btf{ k|Df0fkqsf] k|ltlnkL
#_ lgj]bssf] gful/stfsf] k|ltlnkL
$_ gft]bf/x?sf] gful/stfsf] k|ltlnkL
%_ gft]bf/x?sf] /+uLg kmf]6f ^ k|lt
^_ gfjfnssf] xsdf hGd btf{ k|df0f kqsf] k|ltlnkL
&_ j8faf6 ul/Psf] ;h{ldg ;lxtsf] l;kmfl/; kq
&_ j;fO{ ;/fO{ ul/ cfPsf] xsdf a;fO{ ;/fO{ ul/
   cfPsf] k|df0f kqsf] k|ltlnkL
*_ gft]bf/x? ;j} pkl:yt x'g] kg]{

@= pBf]u :yfkgf ;DjlGw l;kmfl/; !_ lgj]bg
@_ lgj]bssf] gful/stfsf] k|ltlnkL
#_ pBf]u :yfkgf x'g] 3/÷hUufsf] nfnk'hf{sf] k|ltlnkL
$_ 3/÷hUuf ef8fdf eP hUufwgLsf] gful/stfsf] k|ltlnkL /

3/ef8fdf eP gS;fkf;sf] :jLs[lt kqsf] k|ltlnkL
%_ hUuf ef8fdf lnPsf] ;Demf}tfsf] k|ltlnkL
^_ rfn' cf=j= ;Ddsf] s/ lt/]sf] /l;bsf] k|ltlnkL

j8faf6 d'r'Nsf ;lxt
l;kmfl/; e} cfPkl5

t'?Gt

j8faf6 !% lbg]
;fj{hlgs ;"rgf hf/L
ul/ d'r'Nsf k|fKt eP
kZrft @ lbg leq



j8f sfof{noaf6 k|s[of
k"¥ofO{ @ lbg leq

#= ;+:yf btf{÷gljs/0f !_ lgj]bg
@_ j}7s k"l:tsfsf] lg0f{osf] k|ltlnkL
#_ ljwfg ! yfg
$_ kbflwsf/Lx?sf] gful/stfsf] k|ltlnkL
%_ j8f sfof{nosf] l;kmfl/;
^_ gljs/0fsf] xsdf s/ lt/]sf] /l;bsf] k|ltlnkL
&_ n]=k= k|ltj]bg ut cf=j= sf]

$= sG;'n/ k|df0fLt !_ k|df0fLt ug'{ kg]{ sfuhft ;Ssn / k|ltlnkL
@_ gful/stfsf] ;Ssn / k|ltlnkL

%= hUuf btf{ hUuf btf{ k|s[lt cg';f/

^= ljljw l;kmfl/;

!–@ lbg

;flx lbg



zfvf– of]hgf tyf ;x/L ljsf; k"jf{wf/
lhDd]jf/L sd{rf/L– sfG5f >]i7
u'gf;f] ;'Gg] kbflwsf/L– sfo{sf/L clws[t

l;=g+= pknJw x'g ;]jfx? ;+nUg ug'{kg]{ k|Dff0f sfuhftx? nfUg] ;do

!= of]hgf Oli6d]6 tyf ;Demf}tf
-pkef]Qmfaf6 ;~rfng x'g] of]hgfsf] xsdf_ !_ j8f sfof{nosf] l;kmfl/; ;lxtsf] lgj]bg

@_ pkef]Qm ;ldltsf kbflwsf/Lx?sf] gful/stfsf] k|ltlnkL /
   @–@ k|lt kmf]6f]
#_ lgod cg';f/ pkef]Qmf ;ldlt u7g ePsf] / lg0f{o u/]sf]

     j}7ssf] lg0f{o k|ltlnkL
$_ of]hgfsf] nut l:6d]6sf] # k|lt
%_ k|To]s ls:tf dfu ubf{ pkef]Qmf ;ldltsf] j}7ssf] lg0f{osf]
   k|ltlnkL, ljn e/kfO{ ;Ssn}, k|fljlws d'Nofª\sgsf] # yfg

@= of]hgfsf] cg'udg ;'kl/j]If0f tyf km/kmf/s !_ km/kmf/ssf] nflu lgj]bg
@_ pkef]Qmf ;ldltsf] j}7ssf] lg0f{osf] k|ltlnkL, b:tvt tyf
   5fk ;lxtsf] ljn e/kfO{ ;Ssn}
#_ k|fljlwsn] tof/ u/]sf] sfo{ ;DkGg k|ltj]bg ! k|lt
$_ ljj/0f e/]sf] gfkL lstfj ! k|lt
%_ ;fdflhs kl/rfns dfkm{t of]hgfsf] ;fj{hlgs n]vf kl/If0f
   u/]sf] k|ltj]bg
-b|i6AoM;ldltn] cfjZos b]v]df :ynut lgl/If0f ul/g] 5_

lgj]bsn] lgj]bg btf{
u/]sf] ldltn] ;Dk"0f{
k|s[of k'¥ofO{ !) lbg

leq

lgj]bsn] lgj]bg btf{
u/]sf] ldltn] ;Dk"0f{
k|s[of k'¥ofO{ !% lbg

leq



zfvf– ejg lgdf{0f tyf ;x/L of]hgf zfvf
lhDd]jf/L sd{rf/L– x]dGt dxh{g
u'gf;f] ;'Gg] kbflwsf/L– sfo{sf/L clws[t

l;=g+= pknJw x'g ;]jfx? ;+nUg ug'{kg]{ k|Dff0f sfuhftx?        nfUg] ;do

!= 3/gS;f kf; ;DjlGw !_ gS;f b/vf:t lstfjdf pNn]v ul/Psf] 5 .

@= gS;f gfd;f/L !_ lgj]bg
@_ hUufwgL nfnk'hf{sf] k|ltlnkLsf] ! k|lt
#_ gful/stfsf] k|ltlnkL !
$_ gfd;f/L jf l/lhi6]«zg lnvtsf] k|ltlnkL ! k|lt
%_ gfkL gS;f -An' lk|G6_ ;Ssn ! k|lt
^_ :jLs[t gS;fsf] ;Ssn} ! / k|ltlnkL ! k|lt
&_ kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt
*_ 3/hUuf÷dfnkf]t s/ lt/]sf] /l;bsf] k|ltlnkL ! k|lt
-Gff]6M lgj]bg btf{sf] ;dodf ;Ssn k|df0fx? Nofpg' kg]{5 ._

#= lgdf{0f ;DkGg !_ lgj]bg
@_ :jLs[t 3/gS;fsf] k|ltlnkL ! k|lt
#_ :jLs[t 3/gS;f kqsf] k|ltlnkL ! k|lt
$_ nfnk'hf{sf] k|ltlnkL ! k|lt
%_ gful/stfsf] k|ltlnkL ! k|lt
^_ lgdf{0f ePsf] 3/sf] rf/} lt/af6 lvlrPsf] kmf]6f !–! k|lt
&_ kf;kf]6{ ;fOhsf] kmf]6f @ k|lt
*_ 3/hUuf÷dfnkf]t s/ lt/]sf] /l;bsf] k|ltlnkL
(_ gS;f l8hfOg stf{sf] l;kmfl/;

j8faf6 lgodfg';f/
;"rgf 6f+; u/L l;kmfl/;
k|fKt ePsf] & lbg leq

;f]lx lbg

lgj]bg btf{ ePsf]
ldltn] & lbg leq



$= 3/ dd{t !_ lgj]bg
@_ lgj]bssf] gful/stf / nfnk'hf{sf] k|ltlnkL !–! k|lt
#_ ;fljs 3/ dd{t ug'{ kg]{ efusf] O{lne];gsf] PNjd ;fOhsf]
   kmf]6f] / ;f]sf] kmf]6f]skL ! k|lt
$_ xfn;fn} tof/ u/]sf] gfkL gS;f÷6«]; gS;f

zfvf– /fhZj zfvf
lhDd]jf/L sd{rf/L– gd/fh jflgof+
u'gf;f] ;'Gg] kbflwsf/L– sfo{sf/L clws[t

l;=g+= pknJw x'g ;]jfx? ;+nUg ug'{kg]{ k|Dff0f sfuhftx? nfUg] ;do

!= jfnL w/f}6L !_ hf]tfxf k|df0fk'hf{sf] k|ltlnkL ! k|lt
@_ gful/stfsf] k|ltlnkL ! k|lt
#_ lkmN8 j's ptf/
$_ ut jif{ w/f}6L a'emfPsf] ;f]sf] ekfO{
%_ hf]tfxfsf] d[To ePdf xs vfg]sf] gftf k|df0fLt ;Ssn /
   k|ltlnkL ! k|lt

;f]lx lbg


